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RCSC/PPPD/COVID(01)/2021-22/3416 February 23, 2022

CIRCULAR
SUBJECT: WORK-FROM-HOME DURING COVID-19 LOCK-DOWN

The Commission directs all Civil Service Agencies to immediately activate the Work-from-Home
(WFH) protocols as soon as the NCTF/RCTF/DCTF announces COVID-19 lock-down to ensure seamless
and effective public services delivery and continuity of business. To avoid confusion, RCSC will be
issuing notifications only if it is applicable across the Nation. Agencies are requested to issue internal-
office memos/orders to activate and lift WFH in accordance with the announcement from your
respective Task Force.

Agencies are also requested to share the contact details of officers/staff responsible for providing
services on the website or official social media handles whenever lock-down is announced. Where
applicable, Agencies should liaise with the Public Service Call Centre Office (Help-desk 1010) for
greater reach of information to the general public.

Please also ensure all civil servants observe the movement protocols for the safety of oneself and
the community at large.
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